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FWPA to help upskill industry supply chain through 
new online WoodSolutions Campus  
Following a successful pilot program with industry-leading companies, Forest and Wood 
Products Australia (FWPA) is launching WoodSolutions Campus, a free, online education 
and skills development platform, to increase the product knowledge of people in the wood 
and wood products supply chain. 

Sales opportunities increase when staff have up-to-the minute knowledge about the nature 
and performance of timber and wood products – especially in the light of recent changes to 
the National Construction Code (NCC). These skills can also lead to greater customer 
satisfaction and confidence in the range of options and expert advice made available. 

FWPA in collaboration with the University of Tasmania’s Centre for Sustainable Architecture 
with Wood, has developed WoodSolutions Campus. It is the first free-access online 
educational platform that provides people who work in Australia’s timber and wood products 
supply chain with both the fundamental and work-based knowledge they need to improve 
their skills.  

“This is an exciting opportunity” University of Tasmania’s Associate Professor Greg Nolan 
said. “For the first time, timber producers and suppliers around Australia have ready access 
to resources designed to develop staff skill and confidence in how timber and wood products 
are made, used and perform.” 

The site’s content is designed to help staff choose or specify the most appropriate timber or 
wood product for a range of applications in building. “The courses are grounded in industry 
practice and, where possible, show operations in businesses” Associate Professor Nolan 
said. 

Five vendor-neutral WoodSolutions courses are available focusing on key concepts and best 
practices in timber handling and design. The courses are: 

• Course 1 - Introduction to Building Regulations and Standards
• Course 2 - Design for Durability
• Course 3 - Design for Bushfire
• Course 4 - Managing Timber’s Moisture Content
• Course 5 - Timber and Wood Properties

These self-paced, online courses cover standards and building regulations, and the 
properties of timber and wood products, including durability ratings, moisture content and 
resistance to fire. Further courses will be added on an ongoing basis. 

About WoodSolutions™ & Forest and Wood Products Australia Limited (FWPA) 
WoodSolutions™ is managed by FWPA and supported by companies and organisations in the Australian forest and wood 
products industry. FWPA is the forestry and wood industry’s service provider, investing in research and development, and 
providing research results to the forest and wood products industry in Australia. FWPA aims to improve the competitiveness 
and sustainability of the Australian forest and wood products industry through innovation, and investment in effective and 
relevant R&D. FWPA undertakes industry-level activities where a collective approach can deliver more effective and valuable 
commercial outcomes than individual action. 

         
  

  
            

      



 
 

 
WoodSolutions Campus users can also have their participation recognised as part of formal 
training or education. WoodSolutions has been working with Registered Training 
Organisations to map current and future materials against training units and courses. 
 
“We believe there are significant new opportunities for increasing timber sales as a result of 
the NCC change. WoodSolutions Campus will enable merchants to be well-informed about 
the wood products they should recommend and make the most of these opportunities”, said 
Eileen Newbury, FWPA’s National Marketing and Communications Manager. “An online 
platform makes learning convenient and accessible from any internet-ready device.” she 
said. 
 
Each course is based on 6 or more video modules. Each can typically be completed in 3 to 5 
minutes. Printable technical guides support the videos and provide additional content. 
Accompanying assessments enhance the self-paced learning experience. These measure 
the level of knowledge gained, and can result in Starter, Intermediate and Advanced 
Certificate being awarded. Additional resources are also available for further learning. 
 
“We are already working on a new course to educate specifiers about the building code 
change and make the most of the new opportunities for wood in medium rise multi-
residential developments,” Ms Newbury said. 
 
WoodSolutions Campus is available on-demand via www.campus.woodsolutions.com.au.  
 
ENDS 
For more information about this article, please contact: 
Eileen Newbury  
National Marketing and Communications Manager 
Forest and Wood Products Australia Ltd 
eileen.newbury@fwpa.com.au 
0419 313 163 
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